
CATEGORY / DESCRIPTION Product Description                                                              

DIR Customer 

Discount % off 

MSRP

Trend Micro

Security Software Suite

InterScan Web Security Virtual Appliance with 24x7 Enhanced Support - New 

License or renewal 20.00%

Anti-Virus/Amti-Malware Deep Discovery & Deep Security family of products 25.00%

Anti-Virus/Amti-Malware

All other Trend Micro products, including Security Suites, OfficeScan, Worry-

Free, ServerProtect, Web Gateway…for new licenses and renewals 46.00%

Trend Micro Tipping Point

Anti-Virus/Anti-Malware Trend Micro Tipping Point 46.00%

Anti-Virus/Anti-Malware Trend Micro Tipping Point - RENEWAL/MAINTENANCE 19.00%

Anti-Virus/Anti-Malware Trend Micro Tipping Point RENEWAL - Part # TPRN0006 24.00%

GWAVA

e-Discovery

Reload for Retain annual Subscription (Min. 10 Mailboxes) Educational, 

RENEWAL,  Per Mailbox 40.00%

e-Discovery

Reload for Retain annual Subscription (Min. 10 Mailboxes) Government Per 

Mailbox 14.78%

e-Discovery

Reload for Retain annual Subscription (Min. 50 Mailboxes) Educational Per 

Mailbox 40.00%

e-Discovery

Reload for Retain annual Subscription (Min. 50 Mailboxes) Government Per 

Mailbox 15.00%

e-Discovery

Reload for Retain annual Subscription (Min. 100 Mailboxes) Educational Per 

Mailbox 40.00%

e-Discovery

Reload for Retain annual Subscription (Min. 100 Mailboxes) Government Per 

Mailbox 14.62%

e-Discovery

Reload for Retain annual Subscription (Min. 500 Mailboxes) Educational Per 

Mailbox 39.74%

e-Discovery

Reload for Retain annual Subscription (Min. 500 Mailboxes) Government Per 

Mailbox 14.41%

e-Discovery

Reload for Retain annual Subscription (Min. 1,000 Mailboxes) Educational Per 

Mailbox 39.18%

e-Discovery

Reload for Retain annual Subscription (Min. 1,000 Mailboxes) Government Per 

Mailbox 14.43%

Appendix C

Pricing Index

Comp-E-Ware Technology Associates Inc.

DIR-TSO-3954

(per Amendment 2)
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CATEGORY / DESCRIPTION Product Description                                                              

DIR Customer 

Discount % off 

MSRP

e-Discovery

Reload for Retain annual Subscription (Min. 5,000 Mailboxes) Educational Per 

Mailbox 39.53%

e-Discovery

Reload for Retain annual Subscription (Min. 5,000 Mailboxes) Government Per 

Mailbox 13.95%

e-Discovery

Reload for Retain annual Subscription (Min. 10,000 Mailboxes) Educational Per 

Mailbox 39.86%

e-Discovery

Reload for Retain annual Subscription (Min. 10,000 Mailboxes) Government 

Per Mailbox 14.69%

e-Discovery Retain Server License (Min. 10 Mailboxes) Educational Per Mailbox 40.00%

e-Discovery Retain Server License (Min. 10 Mailboxes) Government Per Mailbox 15.00%

e-Discovery

Retain Server annual Maintenance (Min. 10 Mailboxes) Educational Per 

Mailbox 39.60%

e-Discovery

Retain Server annual Maintenance (Min. 10 Mailboxes) Government Per 

Mailbox 14.09%

e-Discovery Retain Server annual Subscription (Min. 10 Mailboxes) Educational Per Mailbox 40.00%

e-Discovery

Retain Server annual Subscription (Min. 10 Mailboxes) Government Per 

Mailbox 14.78%

e-Discovery Retain Server License (Min. 50 Mailboxes) Educational Per Mailbox 40.00%

e-Discovery Retain Server License (Min. 50 Mailboxes) Government Per Mailbox 15.00%

e-Discovery

Retain Server annual Maintenance (Min. 50 Mailboxes) Educational Per 

Mailbox 39.34%

e-Discovery

Retain Server annual Maintenance (Min. 50 Mailboxes) Government Per 

Mailbox 14.75%

e-Discovery Retain Server annual Subscription (Min. 50 Mailboxes) Educational Per Mailbox 40.00%

e-Discovery

Retain Server annual Subscription (Min. 50 Mailboxes) Government Per 

Mailbox 15.00%

e-Discovery Retain Server License (Min. 100 Mailboxes) Educational Per Mailbox 40.00%

e-Discovery Retain Server License (Min. 100 Mailboxes) Government Per Mailbox 15.00%

e-Discovery

Retain Server annual Maintenance (Min. 100 Mailboxes) Educational Per 

Mailbox 40.00%

e-Discovery

Retain Server annual Maintenance (Min. 100 Mailboxes) Government Per 

Mailbox 13.33%

e-Discovery

Retain Server annual Subscription (Min. 100 Mailboxes) Educational Per 

Mailbox 40.00%

e-Discovery

Retain Server annual Subscription (Min. 100 Mailboxes) Government Per 

Mailbox 14.62%

e-Discovery Retain Server License (Min. 500 Mailboxes) Educational Per Mailbox 39.58%

e-Discovery Retain Server License (Min. 500 Mailboxes) Government Per Mailbox 14.75%

e-Discovery

Retain Server annual Maintenance (Min. 500 Mailboxes) Educational Per 

Mailbox 40.00%

e-Discovery

Retain Server annual Maintenance (Min. 500 Mailboxes) Government Per 

Mailbox 15.00%
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e-Discovery

Retain Server annual Subscription (Min. 500 Mailboxes) Educational Per 

Mailbox 39.57%

e-Discovery

Retain Server annual Subscription (Min. 500 Mailboxes) Government Per 

Mailbox 14.89%

e-Discovery Retain Server License (Min. 1,000 Mailboxes) Educational Per Mailbox 40.00%

e-Discovery Retain Server License (Min. 1,000 Mailboxes) Government Per Mailbox 15.00%

e-Discovery

Retain Server annual Maintenance (Min. 1,000 Mailboxes) Educational Per 

Mailbox 37.50%

e-Discovery

Retain Server annual Maintenance (Min. 1,000 Mailboxes) Government Per 

Mailbox 12.50%

e-Discovery

Retain Server annual Subscription (Min. 1,000 Mailboxes) Educational Per 

Mailbox 40.00%

e-Discovery

Retain Server annual Subscription (Min. 1,000 Mailboxes) Government Per 

Mailbox 14.29%

e-Discovery Retain Server License (Min. 5,000 Mailboxes) Educational Per Mailbox 40.00%

e-Discovery Retain Server License (Min. 5,000 Mailboxes) Government Per Mailbox 14.71%

e-Discovery

Retain Server annual Maintenance (Min. 5,000 Mailboxes) Educational Per 

Mailbox 36.84%

e-Discovery

Retain Server annual Maintenance (Min. 5,000 Mailboxes) Government Per 

Mailbox 12.28%

e-Discovery

Retain Server annual Subscription (Min. 5,000 Mailboxes) Educational Per 

Mailbox 40.00%

e-Discovery

Retain Server annual Subscription (Min. 5,000 Mailboxes) Government Per 

Mailbox 14.44%

e-Discovery Retain Server License (Min. 10,000 Mailboxes) Educational Per Mailbox 40.00%

e-Discovery Retain Server License (Min. 10,000 Mailboxes) Government Per Mailbox 14.67%

e-Discovery

Retain Server annual Maintenance (Min. 10,000 Mailboxes) Educational Per 

Mailbox 40.00%

e-Discovery

Retain Server annual Maintenance (Min. 10,000 Mailboxes) Government Per 

Mailbox 12.00%

e-Discovery

Retain Server annual Subscription (Min. 10,000 Mailboxes) Educational Per 

Mailbox 40.00%

e-Discovery

Retain Server annual Subscription (Min. 10,000 Mailboxes) Government Per 

Mailbox 14.67%

e-Discovery

Retain High Performance Indexing Module Annual Subscription (Min. 50 

Mailboxes) Edu Per Mailbox 40.00%

e-Discovery

Retain High Performance Indexing Module Annual Subscription (Min. 50 

Mailboxes) Gov Per Mailbox 15.00%

e-Discovery

Retain High Performance Indexing Module Annual Subscription (Min. 100 

Mailboxes) Edu Per Mailbox 40.00%
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DIR Customer 

Discount % off 

MSRP

e-Discovery

Retain High Performance Indexing Module Annual Subscription (Min. 100 

Mailboxes) Gov Per Mailbox 15.00%

e-Discovery

Retain High Performance Indexing Module Annual Subscription (Min. 500 

Mailboxes) Edu Per Mailbox 40.00%

e-Discovery

Retain High Performance Indexing Module Annual Subscription (Min. 500 

Mailboxes) Gov Per Mailbox 14.44%

e-Discovery

Retain High Performance Indexing Module Annual Subscription (Min. 1,000 

Mailboxes) Edu Per Mailbox 40.00%

e-Discovery

Retain High Performance Indexing Module Annual Subscription (Min. 1,000 

Mailboxes) Gov Per Mailbox 14.67%

e-Discovery

Retain High Performance Indexing Module Annual Subscription (Min. 5,000 

Mailboxes) Edu Per Mailbox 39.20%

e-Discovery

Retain High Performance Indexing Module Annual Subscription (Min. 5,000 

Mailboxes) Gov Per Mailbox 13.60%

e-Discovery

Retain High Performance Indexing Module Annual Subscription (Min. 10,000 

Mailboxes) Edu Per Mailbox 39.05%

e-Discovery

Retain High Performance Indexing Module Annual Subscription (Min. 10,000 

Mailboxes) Gov Per Mailbox 14.29%

e-Discovery

Retain Exchange Module annual Subscription (Min. 10 users) Educational Per 

User 40.00%

e-Discovery

Retain Exchange Module annual Subscription (Min. 10 users) Government Per 

User 14.78%

e-Discovery

Retain Exchange Module annual Subscription (Min. 50 users) Educational Per 

User 40.00%

e-Discovery

Retain Exchange Module annual Subscription (Min. 50 users) Government Per 

User 15.00%

e-Discovery

Retain Exchange Module annual Subscription (Min. 100 users) Educational Per 

User 40.00%

e-Discovery

Retain Exchange Module annual Subscription (Min. 100 users) Government Per 

User 14.62%

e-Discovery

Retain Exchange Module annual Subscription (Min. 500 users) Educational Per 

User 39.74%

e-Discovery

Retain Exchange Module annual Subscription (Min. 500 users) Government Per 

User 14.41%

e-Discovery

Retain Exchange Module annual Subscription (Min. 1,000 users) Educational 

Per User 39.18%

e-Discovery

Retain Exchange Module annual Subscription (Min. 1,000 users) Government 

Per User 14.43%

e-Discovery

Retain Exchange Module annual Subscription (Min. 5,000 users) Educational 

Per User 39.53%

e-Discovery

Retain Exchange Module annual Subscription (Min. 5,000 users) Government 

Per User 13.95%

e-Discovery

Retain Exchange Module annual Subscription (Min. 10,000 users) Educational 

Per User 39.86%
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Discount % off 
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e-Discovery

Retain Exchange Module annual Subscription (Min. 10,000 users) Government 

Per User 14.69%

e-Discovery

Retain Office 365 Module annual Subscription (Min. 10 users) Educational Per 

User 40.00%

e-Discovery

Retain Office 365 Module annual Subscription (Min. 10 users) Government Per 

User 14.78%

e-Discovery

Retain Office 365 Module annual Subscription (Min. 50 users) Educational Per 

User 40.00%

e-Discovery

Retain Office 365 Module annual Subscription (Min. 50 users) Government Per 

User 15.00%

e-Discovery

Retain Office 365 Module annual Subscription (Min. 100 users) Educational Per 

User 40.00%

e-Discovery

Retain Office 365 Module annual Subscription (Min. 100 users) Government 

Per User 14.62%

e-Discovery

Retain Office 365 Module annual Subscription (Min. 500 users) Educational Per 

User 39.74%

e-Discovery

Retain Office 365 Module annual Subscription (Min. 500 users) Government 

Per User 14.41%

e-Discovery

Retain Office 365 Module annual Subscription (Min. 1,000 users) Educational 

Per User 39.18%

e-Discovery

Retain Office 365 Module annual Subscription (Min. 1,000 users) Government 

Per User 14.43%

e-Discovery

Retain Office 365 Module annual Subscription (Min. 5,000 users) Educational 

Per User 39.53%

e-Discovery

Retain Office 365 Module annual Subscription (Min. 5,000 users) Government 

Per User 13.95%

e-Discovery

Retain Office 365 Module annual Subscription (Min. 10,000 users) Educational 

Per User 39.86%

e-Discovery

Retain Office 365 Module annual Subscription (Min. 10,000 users) Government 

Per User 14.69%

e-Discovery

Retain GroupWise Module annual Subscription (Min. 10 users) Educational Per 

User 40.00%

e-Discovery

Retain GroupWise Module annual Subscription (Min. 10 users) Government 

Per User 14.78%

e-Discovery

Retain GroupWise Module annual Subscription (Min. 50 users) Educational Per 

User 40.00%

e-Discovery

Retain GroupWise Module annual Subscription (Min. 50 users) Government 

Per User 15.00%

e-Discovery

Retain GroupWise Module annual Subscription (Min. 100 users) Educational 

Per User 40.00%

e-Discovery

Retain GroupWise Module annual Subscription (Min. 100 users) Government 

Per User 14.62%

e-Discovery

Retain GroupWise Module annual Subscription (Min. 500 users) Educational 

Per User 39.74%
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Discount % off 

MSRP

e-Discovery

Retain GroupWise Module annual Subscription (Min. 500 users) Government 

Per User 14.41%

e-Discovery

Retain GroupWise Module annual Subscription (Min. 1,000 users) Educational 

Per User 39.18%

e-Discovery

Retain GroupWise Module annual Subscription (Min. 1,000 users) Government 

Per User 14.43%

e-Discovery

Retain GroupWise Module annual Subscription (Min. 5,000 users) Educational 

Per User 39.53%

e-Discovery

Retain GroupWise Module annual Subscription (Min. 5,000 users) Government 

Per User 13.95%

e-Discovery

Retain GroupWise Module annual Subscription (Min. 10,000 users) Educational 

Per User 39.86%

e-Discovery

Retain GroupWise Module annual Subscription (Min. 10,000 users) 

Government Per User 14.69%

e-Discovery Retain Gmail Module annual Subscription (Min. 10 users) Educational Per User 40.00%

e-Discovery

Retain Gmail Module annual Subscription (Min. 10 users) Government Per 

User 14.78%

e-Discovery Retain Gmail Module annual Subscription (Min. 50 users) Educational Per User 40.00%

e-Discovery

Retain Gmail Module annual Subscription (Min. 50 users) Government Per 

User 15.00%

e-Discovery

Retain Gmail Module annual Subscription (Min. 100 users) Educational Per 

User 40.00%

e-Discovery

Retain Gmail Module annual Subscription (Min. 100 users) Government Per 

User 14.62%

e-Discovery

Retain Gmail Module annual Subscription (Min. 500 users) Educational Per 

User 39.74%

e-Discovery

Retain Gmail Module annual Subscription (Min. 500 users) Government Per 

User 14.41%

e-Discovery

Retain Gmail Module annual Subscription (Min. 1,000 users) Educational Per 

User 39.18%

e-Discovery

Retain Gmail Module annual Subscription (Min. 1,000 users) Government Per 

User 14.43%

e-Discovery

Retain Gmail Module annual Subscription (Min. 5,000 users) Educational Per 

User 39.53%

e-Discovery

Retain Gmail Module annual Subscription (Min. 5,000 users) Government Per 

User 13.95%

e-Discovery

Retain Gmail Module annual Subscription (Min. 10,000 users) Educational Per 

User 39.86%

e-Discovery

Retain Gmail Module annual Subscription (Min. 10,000 users) Government Per 

User 14.69%

e-Discovery

Retain BES Module annual Subscription (Min. 10 Devices) Educational Per 

Device 40.00%
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MSRP

e-Discovery

Retain BES Module annual Subscription (Min. 10 Devices) Government Per 

Device 15.00%

e-Discovery

Retain BES Module annual Subscription (Min. 50 Devices) Educational Per 

Device 40.00%

e-Discovery

Retain BES Module annual Subscription (Min. 50 Devices) Government Per 

Device 15.00%

e-Discovery

Retain BES Module annual Subscription (Min. 100 Devices) Educational Per 

Device 40.00%

e-Discovery

Retain BES Module annual Subscription (Min. 100 Devices) Government Per 

Device 15.00%

e-Discovery

Retain BES Module annual Subscription (Min. 500 Devices) Educational Per 

Device 40.00%

e-Discovery

Retain BES Module annual Subscription (Min. 500 Devices) Government Per 

Device 14.89%

e-Discovery

Retain BES Module annual Subscription (Min. 1,000 Devices) Educational Per 

Device 40.00%

e-Discovery

Retain BES Module annual Subscription (Min. 1,000 Devices) Government Per 

Device 14.76%

e-Discovery

Retain BES Module annual Subscription (Min. 5,000 Devices) Educational Per 

Device 40.00%

e-Discovery

Retain BES Module annual Subscription (Min. 5,000 Devices) Government Per 

Device 15.00%

e-Discovery

Retain BES Module annual Subscription (Min. 10,000 Devices) Educational Per 

Device 40.00%

e-Discovery

Retain BES Module annual Subscription (Min. 10,000 Devices) Government Per 

Device 14.67%

e-Discovery

Retain Android Module annual Subscription  (Min. 10 Devices) Educational Per 

Device 40.00%

e-Discovery

Retain Android Module annual Subscription  (Min. 10 Devices) Government 

Per Device 15.00%

e-Discovery

Retain Android Module annual Subscription  (Min. 50 Devices) Educational Per 

Device 40.00%

e-Discovery

Retain Android Module annual Subscription  (Min. 50 Devices) Government 

Per Device 15.00%

e-Discovery

Retain Android Module annual Subscription  (Min. 100 Devices) Educational 

Per Device 40.00%

e-Discovery

Retain Android Module annual Subscription  (Min. 100 Devices) Government 

Per Device 15.00%

e-Discovery

Retain Android Module annual Subscription (Min. 500 Devices) Educational Per 

Device 40.00%

e-Discovery

Retain Android Module annual Subscription (Min. 500 Devices) Government 

Per Device 14.89%

e-Discovery

Retain Android Module annual Subscription (Min. 1,000 Devices) Educational 

Per Device 40.00%
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Discount % off 
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e-Discovery

Retain Android Module annual Subscription (Min. 1,000 Devices) Government 

Per Device 14.76%

e-Discovery

Retain Android Module annual Subscription (Min. 5,000 Devices) Educational 

Per Device 40.00%

e-Discovery

Retain Android Module annual Subscription (Min. 5,000 Devices) Government 

Per Device 15.00%

e-Discovery

Retain Android Module annual Subscription (Min. 10,000 Devices) Educational 

Per Device 40.00%

e-Discovery

Retain Android Module annual Subscription (Min. 10,000 Devices) Government 

Per Device 14.67%

e-Discovery

Retain CellTrust SecureLine Module annual Subscription  (Min. 10 Devices) 

Educational Per Device 40.00%

e-Discovery

Retain CellTrust SecureLine Module annual Subscription  (Min. 10 Devices) 

Government Per Device 15.00%

e-Discovery

Retain CellTrust SecureLine Module annual Subscription  (Min. 50 Devices) 

Educational Per Device 40.00%

e-Discovery

Retain CellTrust SecureLine Module annual Subscription  (Min. 50 Devices) 

Government Per Device 15.00%

e-Discovery

Retain CellTrust SecureLine Module annual Subscription  (Min. 100 Devices) 

Educational Per Device 40.00%

e-Discovery

Retain CellTrust SecureLine Module annual Subscription  (Min. 100 Devices) 

Government Per Device 15.00%

e-Discovery

Retain CellTrust SecureLine Module annual Subscription (Min. 500 Devices) 

Educational Per Device 40.00%

e-Discovery

Retain CellTrust SecureLine Module annual Subscription (Min. 500 Devices) 

Government Per Device 14.89%

e-Discovery

Retain CellTrust SecureLine Module annual Subscription (Min. 1,000 Devices) 

Educational Per Device 40.00%

e-Discovery

Retain CellTrust SecureLine Module annual Subscription (Min. 1,000 Devices) 

Government Per Device 14.76%

e-Discovery

Retain CellTrust SecureLine Module annual Subscription (Min. 5,000 Devices) 

Educational Per Device 40.00%

e-Discovery

Retain CellTrust SecureLine Module annual Subscription (Min. 5,000 Devices) 

Government Per Device 15.00%

e-Discovery

Retain CellTrust SecureLine Module annual Subscription (Min. 10,000 Devices) 

Educational Per Device 40.00%

e-Discovery

Retain CellTrust SecureLine Module annual Subscription (Min. 10,000 Devices) 

Government Per Device 14.67%

e-Discovery

Retain BBM Protected Module annual Subscription (Min. 10 Devices) 

Education Per Device 40.00%

e-Discovery

Retain BBM Protected Module annual Subscription (Min. 10 Devices) 

Government Per Device 15.00%

e-Discovery

Retain BBM Protected Module annual Subscription (Min. 50 Devices) 

Education Per Device 40.00%
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Discount % off 
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e-Discovery

Retain BBM Protected Module annual Subscription (Min. 50 Devices) 

Government Per Device 15.00%

e-Discovery

Retain BBM Protected Module annual Subscription (Min.100 Devices) 

Education Per Device 40.00%

e-Discovery

Retain BBM Protected Module annual Subscription (Min.100 Devices) 

Government Per Device 15.00%

e-Discovery

Retain BBM Protected Module annual Subscription (Min.500 Devices) 

Education Per Device 40.00%

e-Discovery

Retain BBM Protected Module annual Subscription (Min.500 Devices) 

Government Per Device 14.89%

e-Discovery

Retain BBM Protected Module annual Subscription (Min.1,000 Devices) 

Education Per Device 40.00%

e-Discovery

Retain BBM Protected Module annual Subscription (Min.1,000 Devices) 

Government Per Device 14.76%

e-Discovery

Retain BBM Protected Module annual Subscription (Min.5,000 Devices) 

Education Per Device 40.00%

e-Discovery

Retain BBM Protected Module annual Subscription (Min.5,000 Devices) 

Government Per Device 15.00%

e-Discovery

Retain BBM Protected Module annual Subscription (Min.10,000 Devices) 

Education Per Device 40.00%

e-Discovery

Retain BBM Protected Module annual Subscription (Min.10,000 Devices) 

Government Per Device 14.67%

e-Discovery Retain Social additional User annual Subscription Educational Per User 40.00%

e-Discovery Retain Social additional User annual Subscription Government Per User 15.00%

e-Discovery

Retain Social additional User annual Subscription (Min. 500 users) Educational 

Per User 40.00%

e-Discovery

Retain Social additional User annual Subscription (Min. 500 users) Government 

Per User 15.00%

e-Discovery

Retain Social additional User annual Subscription (Min. 1,000 users) 

Educational Per User 40.00%

e-Discovery

Retain Social additional User annual Subscription (Min. 1,000 users) 

Government Per User 15.00%

e-Discovery

Retain Social additional User annual Subscription (Min. 5,000 users) 

Educational Per User 40.00%

e-Discovery

Retain Social additional User annual Subscription (Min. 5,000 users) 

Government Per User 15.00%

e-Discovery

Retain Social additional User annual Subscription (Min. 10,000 users) 

Educational Per User 40.00%

e-Discovery

Retain Social additional User annual Subscription (Min. 10,000 users) 

Government Per User 15.00%

e-Discovery Retain Social Suite annual Subscription (Includes 5 users) Educational Per Proxy 40.00%

e-Discovery

Retain Social Suite annual Subscription (Includes 5 users) Government Per 

Proxy 15.00%
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DIR Customer 

Discount % off 
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e-Discovery

Retain Social Client for Mac  annual Subscription (Min. 10 Devices) Educational 

per Device 37.50%

e-Discovery

Retain Social Client for Mac  annual Subscription (Min. 10 Devices) 

Government per Device 12.50%

e-Discovery

Retain Social Client for Windows  annual Subscription (Min. 10 Devices) 

Educational per Device 37.50%

e-Discovery

Retain Social Client for Windows  annual Subscription (Min. 10 Devices) 

Government per Device 12.50%

BitDefender

Anti-virus / anti-malware GravityZone Security for Virtualized Environments VDI, Education, 1 year 53.48%

Anti-virus / anti-malware GravityZone Security for Virtualized Environments VS, Education, 1 year 54.41%

Anti-virus / anti-malware GravityZone Security for Virtualized Environments CPU, Education, 1 year 54.25%

Anti-virus / anti-malware GravityZone Security for Endpoints Physical Workstations, Education, 1 year 53.48%

Anti-virus / anti-malware GravityZone Security for Endpoints Physical Servers, Education, 1 year 54.41%

Anti-virus / anti-malware GravityZone Security for Exchange, Education, 1 year 57.66%

Anti-virus / anti-malware GravityZone Security for Mobile, Education, 1 year 53.47%

Anti-virus / anti-malware Bitdefender Security for Mail Servers - Linux, Education, 1 year 57.66%

Anti-virus / anti-malware GravityZone Security for Virtualized Environments VDI, Education, 3 years 53.53%

Anti-virus / anti-malware GravityZone Security for Virtualized Environments VS, Education, 3 years 54.41%

Anti-virus / anti-malware GravityZone Security for Virtualized Environments CPU, Education, 3 years 54.25%

Anti-virus / anti-malware GravityZone Security for Endpoints Physical Workstations, Education, 3 years 53.53%

Anti-virus / anti-malware GravityZone Security for Endpoints Physical Servers, Education, 3 years 54.41%

Anti-virus / anti-malware GravityZone Security for Exchange, Education, 3 years 57.62%

Anti-virus / anti-malware GravityZone Security for Mobile, Education, 3 years 53.48%

Anti-virus / anti-malware Bitdefender Security for Mail Servers - Linux, Education, 3 years 57.62%

Anti-virus / anti-malware GravityZone Security for Virtualized Environments VDI, Government, 1 year 53.48%

Anti-virus / anti-malware GravityZone Security for Virtualized Environments VS, Government, 1 year 54.41%

Anti-virus / anti-malware GravityZone Security for Virtualized Environments CPU, Government, 1 year 54.25%

Anti-virus / anti-malware GravityZone Security for Endpoints Physical Workstations, Government, 1 year 53.48%

Anti-virus / anti-malware GravityZone Security for Endpoints Physical Servers, Government, 1 year 54.41%

Anti-virus / anti-malware GravityZone Security for Exchange, Government, 1 year 57.66%
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Discount % off 
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Anti-virus / anti-malware GravityZone Security for Mobile, Government, 1 year 53.47%

Anti-virus / anti-malware Bitdefender Security for Mail Servers - Linux, Government, 1 year 57.66%

Anti-virus / anti-malware GravityZone Security for Virtualized Environments VDI, Government, 3 years 53.53%

Anti-virus / anti-malware GravityZone Security for Virtualized Environments VS, Government, 3 years 54.41%

Anti-virus / anti-malware GravityZone Security for Virtualized Environments CPU, Government, 3 years 54.25%

Anti-virus / anti-malware

GravityZone Security for Endpoints Physical Workstations, Government, 3 

years 53.53%

Anti-virus / anti-malware GravityZone Security for Endpoints Physical Servers, Government, 3 years 54.41%

Anti-virus / anti-malware GravityZone Security for Exchange, Government, 3 years 57.62%

Anti-virus / anti-malware GravityZone Security for Mobile, Government, 3 years 53.48%

Anti-virus / anti-malware Bitdefender Security for Mail Servers - Linux, Government, 3 years 57.62%

SERVICE CATEGORY Detailed Service Description

DIR Customer 

Discount % off 

MSRP

Trend Micro Trend Micro-branded installation services (QuickStart, SmartStart, Health Checks…) 5.00%

SERVICE CATEGORY Detailed Service Description

DIR Customer 

Discount % off 

MSRP

Network And System 

Monitoring And Auditing 

Services

Audit vulnerabilities, evaluate Security posture and/or provide 

recommendations to enhance IT Security. Per day 20.00%

Security Infrastructure 

Design, Management And 

Support Services

Design multilayered IT security systems, configure new or existing systems per 

Best Practices and/or support IT Staff. Per day 20.00%

Security Policy Development Develop policies aimed at achieving regulatory compliance. Per day 20.00%

Security Product 

Implementation And 

Management Services Implement Security solutions as per Best Practices. Per Day. 20.00%

Penetration Testing Services

Attempt network intrusion from outside, inside, and/or through WiFi 

networks. Per Day 20.00%

Related Service

IT Security Services

Important Note: Vendor's quote to DIR customers shall include the DIR Administrative Fee.  The fee will be added after the 

discount is applied to the MSRP.
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